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PARENTMAIL – Booking School Meals  

 

Instructions for Parents 
 

It is easy to book your child’s school meals.  Please follow these instructions, but if you 

need any help, please ring the school office or pop in to see us: 

 

1. Log in to your ParentMail app 

2. Accounts 

3. School Meals 

4. Click on your child’s name (if you are registered for more than one child on 

ParentMail) 

5. Click on the day of the week 

6. Options 

7. Tick  against the meal option you want for each day 

8. Scroll down and do the same for each day (you can do four weeks in 

advance) 

9. Click on  button at bottom of your screen 

 

10. Review now 

11. Confirm 

12. Total is £0.00 

13. Complete 

14. Message will then appear: “Your payment has been processed” and your 

bookings will be shown in green. 

 

Please note: 

 

 Although the booking system uses words like “pay now” and “payment”, you 

will not be charged any money. School meals for pupils at Burbage Infants are 

free of charge. 

 You can book a school meal up until midnight the day before. 

 You can book up to four weeks’ worth of meals in advance. 

 You can change a booking you have made as long as it is before midnight at 

least a day before that meal. 

 Please book for every day school is open.  Children cannot swap from school 

meals to packed lunches from home – or vice versa - on a daily basis.  If you 

wish to opt out of school meals, please contact the school office. 

 We will send out a reminder email every Sunday evening. 

Pay Now 


